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Challenges
Today’s adversaries are sophisticated in their attacks and more adept at exploiting blind 
spots across the attack surface to bypass defenses. With the fastest recorded eCrime 
breakout time in 2023 at just 2 minutes and 7 seconds, it’s clear that stealthy, multi-vector 
intrusions are the new norm.

To stay ahead of emerging threats, organizations must operate at maximum efficiency 
and rely on the right blend of skills and cutting-edge technology to build robust security 
operations that can defend against any attack anywhere. Ongoing skills shortages and 
increased complexity intensify the challenge of proactive threat detection and response, 
leaving security teams stretched thin and no closer to their objective of stopping 
breaches. 

Solution
CrowdStrike Falcon® Complete Next-Gen MDR tackles these problems head on, 
combining cutting-edge, AI-powered cybersecurity technology with the industry’s top 
security analysts to stop breaches across the entire attack surface 24/7 with unmatched 
speed and precision.

Powered by the industry-leading AI-native CrowdStrike Falcon® cybersecurity platform, 
Falcon Complete Next-Gen MDR expands the scope of visibility beyond native endpoint, 
identity and cloud security telemetry with third-party data from CrowdStrike Falcon® 
Next-Gen SIEM. With this third-party data, Falcon Complete Next-Gen MDR delivers 
unparalleled expert-driven investigation, response and surgical remediation.

Key service capabilities
Supercharge your SecOps with world-class expertise

• Force multiplier for your team: Fortify your defense with 24/7 protection from top 
security experts. Falcon Complete Next-Gen MDR delivers the expertise needed 
to close the skills gap and combat today’s most advanced threats, including 
ransomware, phishing attacks and zero-day exploits. 

• Around-the-clock protection: Adversaries never sleep; neither do we. With a global 
footprint and a follow-the-sun model, Falcon Complete Next-Gen MDR delivers 
seamless real-time protection and accelerated response to eliminate advanced 
cross-domain threats no matter when or where they occur. 
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Falcon Complete 
Next-Gen MDR
Eradicate threats across the entire attack surface with the 
industry leader in managed detection and response (MDR)

Key benefits

• Stop breaches across the 
attack surface with 24/7 
expert-led protection  

• Gain immediate time-
to-value with protection 
operationalized in days, 
not weeks or months

• Reduce operational 
overhead through staff 
augmentation

• Get outcomes, not 
homework, with full-cycle 
remediation delivered 
by the Falcon Complete 
Next-Gen MDR team

https://www.crowdstrike.com/global-threat-report/
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Disrupt advanced attacks 

• Accelerated defense along every point of attack: Leveraging unified threat data, 
expanded visibility and cutting-edge generative AI from the Falcon platform, 
Falcon Complete Next-Gen MDR delivers the industry’s fastest mean time to detect 
(MTTD) and up to a 75% reduction in mean time to respond (MTTR)1 to counter the 
speed and sophistication of adversaries.

• Intelligence-driven threat hunting: Disrupt the most sophisticated adversaries with 
CrowdStrike Falcon® Adversary OverWatch, which delivers 24/7 protection across 
endpoints, identities and cloud workloads using advanced AI, industry-leading 
threat intelligence and unrivaled human expertise. 

• Delivering results, not homework: With rapid response and end-to-end 
remediation delivered by our expert analyst team, Falcon Complete Next-Gen MDR 
ensures that every threat is acted on quickly and decisively, preventing downtime 
and expensive reimaging.

Stop the breach everywhere 

• Get proactive endpoint protection: Falcon Complete Next-Gen MDR stops threats 
targeting your endpoints, stepping in to kill malicious processes, quarantine files 
and remove persistence.

• Stop identity-based attacks: Falcon Complete Next-Gen MDR stops identity-
based attacks in their tracks, with real-time identity threat prevention and IT policy 
enforcement.

• Secure cloud workloads: Falcon Complete Next-Gen MDR uncovers and eradicates 
cloud intrusions in real time, delivering comprehensive managed protection for 
cloud workloads and containers.

• Extend protection to critical data sources: With unified threat data from Falcon 
Next-Gen SIEM, Falcon Complete Next-Gen MDR expands the scope of visibility 
and protection beyond native Falcon telemetry to accelerate threat investigation 
and eradicate threats earlier in the kill chain. 

Third-party domains include:
• Email security
• Web security/cloud access security broker (CASB)
• Network detection and response (NDR)
• Secure remote access (VPN)
• Identity and access management (IAM)
• And more

About CrowdStrike

CrowdStrike (Nasdaq: CRWD), a global cybersecurity leader, has redefined modern security with the world’s most 
advanced cloud-native platform for protecting critical areas of enterprise risk — endpoints and cloud workloads, 
identity and data. 

Powered by the CrowdStrike Security Cloud and world-class AI, the CrowdStrike Falcon® platform leverages real-
time indicators of attack, threat intelligence, evolving adversary tradecraft and enriched telemetry from across the 
enterprise to deliver hyper-accurate detections, automated protection and remediation, elite threat hunting and 
prioritized observability of vulnerabilities. 

Purpose-built in the cloud with a single lightweight-agent architecture, the Falcon platform delivers rapid and 
scalable deployment, superior protection and performance, reduced complexity and immediate time-to-value.

CrowdStrike: We stop breaches.
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SCHEDULE A DEMO

What Falcon Complete 
customers say
"Falcon Complete’s powerful 
combination of industry-leading 
security technology and elite 
MDR expertise are a match 
made in heaven, because with 
security vendors we often get 
great products but not a great 
team, or the team’s great but 
not the product.”

Russell Poole, Director of Information 
Systems and Support, University of 
Westminster

“Falcon Complete provides 
operational efficiencies and 
augments our in-house security 
operations with 24/7 coverage, 
responsiveness and a level of 
visibility we didn’t have before.”

Thierry Delaitre, Head of IT 
Developments, Information 
Systems and Support, University of 
Westminster

1 Projected estimate of average benefit based on recorded metrics provided by customers during pre-sale motions that compare the value of CrowdStrike with the customer’s incumbent solution. Actual realized value will 
depend on individual customer’s module deployment and environment.
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