
Challenges
Small and medium-sized businesses (SMBs) face a growing and complex threat 
landscape, exposing them to the same cyber risks as large enterprises. To 
address these evolving threats, SMBs require modern, comprehensive security 
measures, including endpoint, identity and cloud workload protection. However, as 
businesses grow in size and complexity, their cybersecurity needs become more 
sophisticated, often requiring expert resources or a fully managed solution to ensure 
comprehensive protection.

Unfortunately, many SMBs don’t have the budget, time or personnel to build a security 
team capable of managing these demands around the clock. Yet cyberattacks can 
happen at any time — day or night — leaving your business vulnerable to potentially 
catastrophic breaches without 24/7 monitoring and response. This gap highlights 
the critical need for a managed solution that can provide enterprise-grade security 
without overburdening internal teams or resources.

Solution
CrowdStrike Falcon® Complete Next-Gen MDR is a managed detection and response 
(MDR) solution that’s fully managed and designed to address the unique challenges 
SMBs face. It provides enterprise-grade protection by offering 24/7 access to 
a dedicated team of cybersecurity experts who handle everything from threat 
detection to response and remediation. 

Powered by the AI-driven CrowdStrike Falcon® platform, Falcon Complete Next-Gen 
MDR stops even the most advanced cyberattacks while providing end-to-end  
threat remediation. Scalable to grow alongside your business, Falcon Complete 
Next-Gen MDR allows you to focus on your core business, delivering the expertise and 
protection you need without the complexity of managing security in-house.
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Next-Gen MDR 
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Empowering small and medium-sized 
businesses with fully managed 24/7 next-gen 
security protection

Key benefits

•	 Fully managed 
service: 24/7 
expert monitoring 
and response 
for unwavering 
protection

•	 Disruption of 
advanced attacks: 
Lightning-fast 
detection, AI-
enhanced 
investigation and 
expert-led response 
to deliver immediate 
time-to-value 
and best-in-class 
protection

•	 Fast deployment: 
Quick and easy setup 
with protection 
operationalized in 
days, not weeks or 
months

•	 Scalable solution: 
Security that grows 
with businesses, 
tailored to evolving 
needs

•	 Breach prevention 
warranty: Peace 
of mind with the 
CrowdStrike Breach 
Prevention Warranty, 
provided at no 
additional cost1

1 The Breach Prevention Warranty is not available to all customers in all regions. 
See the Breach Prevention Warranty FAQ page for exclusions.

https://www.crowdstrike.com/products/managed-services/falcon-complete/warranty-faq/
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Key capabilities 
•	 24/7 Monitoring and Incident Response: Continuous monitoring 

and threat detection delivers an immediate response to incidents 
by seasoned security professionals

•	 AI-Powered Threat Detection: Harnessing the power of machine 
learning and artificial intelligence, the Falcon platform detects 
known and unknown threats in real time and is fully managed for 
your organization

•	 End-to-End Remediation: Falcon Complete Next-Gen MDR’s expert 
team takes full responsibility for remediation, ensuring threats are 
neutralized without requiring internal action

•	 Transparent and Secure Collaboration: You get fast access 
to CrowdStrike experts via the Message Center for secure 
bidirectional communication and real-time visibility into threats 
and emerging incidents

•	 Scalability for SMB Growth: As your business grows, Falcon 
Complete Next-Gen MDR grows with them — providing the right-
sized security solution at every stage of your organization's growth

Industry recognition 
•	 Named a Leader by Forrester: CrowdStrike named a Leader in The 

Forrester Wave™: Managed Detection and Response, Q2 2023

•	 Named a Leader by IDC: CrowdStrike named a Leader in the IDC 
MarketScape: Worldwide Managed Detection and Response 2024 
Vendor Assessment

•	 Growth Leader in MDR: Frost & Sullivan named CrowdStrike a 
leader in the Frost Radar: Managed Detection and Response, 2024

Operating system coverage: For more information about supported 
operating system versions, please click here.

Schedule a demo

CrowdStrike 
performed as if 
I had someone 
onsite 24/7 
monitoring our 
assets all the time, 
even at three 
o’clock in the 
morning. It gives 
me the ability to go 
home and relax. 

– Rusty Haferkamp,  
   CISO, Central National  
   Bank of Waco

What 
customers say

https://www.crowdstrike.com/products/faq/#deployment
https://www.crowdstrike.com/resources/demos/falcon-complete-mdr/
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About CrowdStrike 
CrowdStrike (Nasdaq: CRWD), a global cybersecurity leader, has redefined modern 
security with the world’s most advanced cloud-native platform for protecting critical 
areas of enterprise risk — endpoints and cloud workloads, identity and data. 

Powered by the CrowdStrike Security Cloud and world-class AI, the CrowdStrike 
Falcon® platform leverages real-time indicators of attack, threat intelligence, evolving 
adversary tradecraft and enriched telemetry from across the enterprise to deliver 
hyper-accurate detections, automated protection and remediation, elite threat 
hunting and prioritized observability of vulnerabilities. 

Purpose-built in the cloud with a single lightweight-agent architecture, the 
Falcon platform delivers rapid and scalable deployment, superior protection and 
performance, reduced complexity and immediate time-to-value.

CrowdStrike: We stop breaches.
Learn more: https://www.crowdstrike.com/

Start a free trial today: https://www.crowdstrike.com/free-trial-guide/
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